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Important information: 
Reception hours:
Reception opening times are from 9:00 a.m. to 5:00 p.m. For emergencies
or late arrivals, you will 昀椀nd a telephone number on the reception door.

Arrival and departure:
Arrival from 2:00 p.m., departure is up until 11:00 a.m.
Please check with Reception should you wish an extension.
You must bring your camp-card with you at check-out.

Your pitch:
The pitch number sign is located on the furthest lefthand border of your pitch.
(as seen from the pavement) Please keep to the right of the sign.
Do not use the Wi昀椀 antenna on the electricity box for laundry lines etc.

Quiet times:
10.00 p.m. to 7:00 a.m. Please respect other campers

Electricity, WiFi:
Electricity connection fee € 0,95 per kWh
WiFi-Code € 1,00/24 hours/2 devices available in reception

Day visitor:
All visitors must check in to reception and pay a fee to use the campground facilities.
This fee does NOT include free entry to the swimming pool.
Visitors are allowed to stay at the campsite from 9 a.m. to 8 p.m.
Cars must be parked outside.

Tourist tax:
The tourist tax will be charged for overnight guests aged 18 and over.
With the guest card you have access to free bus and train travel in
the Black Forest and other discounts.

Sanitary buildings:
Please only use toilet paper and do not throw anything else including
wet wipes into the toilet.Please help us keep the sanitary buildings clean.
Children under 6 years must be accompanied by an adult.

Grocery shopping and bakeries:
On each side of the campground there is a supermarket.
Both have a bakery located outside of the supermarket.
Lidl: Daily 7:00 a.m. – 9:00 p.m., closed on Sundays
Pfrommer bakery: Daily 6:00 a.m.-8:00 p.m., Sundays 8:00 a.m.-11:00 a.m
Butcher Holzinger: Daily 8:00 a.m.-8:00 p.m., closed on Sundays
Netto: Daily 7:00 a.m. – 9:00 p.m., closed on Sundays
Sehne Bakery: Monday - Friday 6:00 a.m.-8:00 p.m., Saturday 6:30 a.m.-8:00 p.m.
closed on Sundays
The Petrol station:
Daily 6:00 a.m. – 10:00 p.m., Saturdays, Sundays 8:00 a.m. – 10:00 p.m.

Camp-Card:
This card opens the main barrier ( 7:00 – 23:00), the entry to beach volleyball, pool area 
and playground, and the south door to the main road . 
You also need this card for the showers. Credit for the card will be uploaded in the Reception. 
Please think about recharging your card during the opening hours of the o昀케ce. 
Leftover credit will be settled upon departure.

Showers:
Please place your camp-card on the camp-card unit located in the changing cubicle
of the shower. The water will only be calculated when the shower is switched on at the 
shower panel inside the shower. It stops immediately when it is switched o昀昀.

Disabled Toilet and Shower:
Your card will be unlocked for access to the entrance door. 
Please see instructions for usage of the shower above.

Baby changing room:
The Baby Changing Room is located in sanitary building 2

Washing machine, dryer and dishwasher:
for using the washing machine and dryer you have to pay €4,00 each.
Using the dishwasher is free.

Dogs:
Dogs are without exception to be kept on leash. (even on your pitch) All dogs must
do their "business" outside of the campground. Please do not let your pets mark
their territory inside the camping areal.:

Garbage :
According to the German waste disposal act, garbage must be separated and recycled
We have containers for residual waste, paper, glass, plastic. The garbage area is located by  
Sanitary Building 2. Items such as tents, chairs, tarps etc must be taken with you.
We cannot dispose of them.

Barbecue:
you can rent a grill at reception €10,00 / 3 days and each additional day €1,00. 
A deposit of €10.00 is required for this, which you will get back
when the grill is returned properly and cleaned. 
Also available from us: a bag of 1a dry beech wood for €19.00/bag.
You may bbq on your pitch with a gas, electric or charcoal barbecue. 
However the heat may not come into contact with the ground (i.e a disposable grill that sits
on the grass.)
Please dispose all of ashes and barbecue leftovers in the tin bin
at the garbage area. 


